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Customer care is talked about a lot nowadays and here are 10 business and brand reasons to 

give excellent customer care: 
 

1. The basics are free: smiling, looking at our customers, answering the phone with a happy voice. 

 

2. Excellent customer service builds goodwill. 

consistency of service builds customer goodwill.

 

3. Excellent customer service ensures 

will have loyal clients. 

 

4. Your clients will use social media to advertise their experiences with you.

 

5. These stories can be retold time after time. 

of your social media reviews. 

 

6. Your customers will be your best sales people.

effective than any sales person.

 

7. We tend to buy safe. People are guided and influenced by the 

others so more reviews and more stories will lead to more sales.

 

8. What competition? It makes it very hard for your competitors to steal away your customers, even at a 

lower price. 

 

9. It is your USP. It creates a clear 

business. Yours and your biggest competitor.

 

10. Your staff will be engaged. We all want to be in a company that promotes, values

service excellence. 

Bio: Kay Buckby delivers 60 minute s

customer care, customer service recovery and customer care excellence. Contact us if you’d like to discuss 

your specific needs. 
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Customer care is talked about a lot nowadays and here are 10 business and brand reasons to 

smiling, looking at our customers, answering the phone with a happy voice. 

Excellent customer service builds goodwill.  A lot of money is spent on brands today, whereas 

builds customer goodwill. 

Excellent customer service ensures repeat business.  We trade with people we like

Your clients will use social media to advertise their experiences with you.

These stories can be retold time after time. For instance, by you in your advertising and promotion

 

Your customers will be your best sales people. Client referrals and ‘word of mouth’ is more 

effective than any sales person. 

People are guided and influenced by the success, satisfaction and happiness of 

others so more reviews and more stories will lead to more sales. 

It makes it very hard for your competitors to steal away your customers, even at a 

es a clear distinction between two companies engaged in the same 

Yours and your biggest competitor. 

We all want to be in a company that promotes, values

Bio: Kay Buckby delivers 60 minute seminars, one to one coaching and half day events on the subject of 

customer care, customer service recovery and customer care excellence. Contact us if you’d like to discuss 
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Customer care is talked about a lot nowadays and here are 10 business and brand reasons to 

smiling, looking at our customers, answering the phone with a happy voice.  

A lot of money is spent on brands today, whereas 

We trade with people we like and trust, so you 

Your clients will use social media to advertise their experiences with you. It’s free advertising. 

in your advertising and promotion 

Client referrals and ‘word of mouth’ is more 

success, satisfaction and happiness of 

It makes it very hard for your competitors to steal away your customers, even at a 

companies engaged in the same 

We all want to be in a company that promotes, values and lives customer 

eminars, one to one coaching and half day events on the subject of 

customer care, customer service recovery and customer care excellence. Contact us if you’d like to discuss 


